KHUYEN NGHI VA LUU Y POI VOI THI SINH KHI PANG KY DU THI
TOT NGHIEP THPT NAM 2022 THEO HINH THUC TRUC TUYEN

1. Khuyén nghi di véi thi sinh

Phan mém ding ky duy thi chay trén méi trudng web nén céc thiét bj khac
nhau (may tinh ca nhan, laptop, may tinh bang, dién thoai thong minh...), sir dung
cac hé diéu hanh khac nhau (Windows, Linux, iOS, Android...) ¢6 trinh duyét web
déu c6 thé truy cap. Tuy nhién, khi truy cap bang cac thiét bi di dong (man hinh
nho) sé kho thuc hién cac thao tac hon.

Khuyén nghi déi véi thi sinh:

- Néu c6 diéu kién, thi sinh nén truy cap bang may tinh ca nhan hoic may tinh
bang c6 man hinh du lon (d6 phén giai full HD 1920x1080).

- Nén sir dung trinh duyét Google Chrome hoic FireFox phién ban méi nhat
dé viéc thao tac dugc thuan loi nhat.

Trang chu danh cho thi sinh dang ky

(https://thisinh.thitotnghiepthpt.edu.vn) di cé cac tai liéu hudng dan thi sinh thuc
hién. Pé nghi thi sinh doc Kj hwéng ddn truéc khi thuc hién thao tic ding ky.

2. Nhirng luu y thém véi thi sinh dé diing ky thanh cong va chinh xac

a) Chuan bi thong tin c4 nhin va cac thong tin lién quan trong Phiéu
dang ky.

- Thé CCCD, CMND hoc s6 dinh danh c4 nhan.

- Cac thong tin can ké khai theo mau Phiéu dy thi.

- Céc tai liéu, minh chimg can thiét (néu c6).

- Céc sb dién thoai hd tro ding ky.

- Tan dung co hoi dang ky thir.

b) Sau khi nhén tai khoan, thi sinh cin:

- Kiém tra cic thong tin ca nhan lién quan.

- Kiém tra tai khoan va d6i mat khau.

- Pang xuat va dang nhap lai véi mat khau méi; ghi lai thong tin tai khoan va
mat khau dé st dung trong truong hop can thiét.

¢) Pién cac thong tin trén Phiéu diing ky trwc tuyén

- Str dung céc thong tin dd chuan bi & Budc a) dé khai thong tin; ra soat cac
thong tin dugc ke thira tir co s dir liéu GDDT (CSDL nganh).

- Kiém tra bao dam dung cac thong tin ding ky, xac nhan ding ky.
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- Sau khi ding ky xong can xuit Phiéu dang ky sang file pdf, in mot ban (néu
c6 may in), luu file trén may tinh va trén email, hoic luu giit ban in & mot noi dé

nh& dé dbi sanh khi can thiét.

d) Binh tinh khi phat sinh tinh hudng véi tai khoan khi diing ky

- Cac tinh hubng co thé phét sinh va giai phap:

Tinh huéng phat sinh

Giai phap

- Méat/quén mat khau
hoac quén tai khoan

Kiém tra lai thong tin tai khoan da luu va dang nhéap lai;
Neéu khong dugc bdo cho thay/co phu trach cong nghé
théng tin cia nha trudng dé duge hd tro.

- Chua c¢c6 CCCD/
CMND hoidc sb dinh
danh ca nhan

Truong hop thi sinh chua ¢c6 CCCD/CMND thi sinh
lién hé don vi Cong an noi thuong tra dé xin Thong bao
s6 dinh danh c4 nhan. Truong hop vi 1y do nao d6 thi
sinh chua xin dugc s6 dinh danh ¢4 nhan thi lién hé véi
thay/cO phu trach cong nghé thong tin clia nha trudng
dé dugc hd tro.

- Thong tin dang ky
hogc ké thira tir CSDL
nganh chua ding

Kiém tra lai thong tin bi sai, chuan bi minh ching (néu
cO) va thuc hién chinh stra; néu khong duoc bao cho
thay/cO phu trach cong nghé thong tin ciia nha truong
dé dugce hd tro.

- Pang ky du thi bi
nghén mang

- Khéng nén cb gang truy cap lai ngay, cho khoang 15-
30 phut sau truy cap lai;

- Bao cho thay/co phy trach cong nghé thong tin cia
nha truong hodc goi cho tong dai hd tro néu van khong
truy cap duoc;

- Ra so4t lai dir liéu, thong tin chuan bi dé dang ky lai
trong thot gian con dugce phép dang ky;

- Bdo c4o thay/cd phu trach cong nghé thong tin cia
nha trudng sau mot so lan thir dang ky lai nhung van
khong thanh cong.

- Ghi nh¢ céac kénh thong tin hd tro khi gap van dé can hoi:
+ Tong dai hd tro: 1800 8000 nhanh s6 2;

+ Sb dién thoai cua trudng phd théng, thay/co phu trach cong nghé théng tin
cta nha truong ¢6 nhiém vu ho trg thi sinh.

(Truwoc khi hoi, thi sinh can ghi lai cdc thong tin can hé tro @é lién hé héi dap
mot lan)./.



